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1. HealthLink Configuration
Setting up HealthlLink with eOrder Message Type

**Please note that all set up and configurations can only be performed on the practice server.

Step 1: Open HealthLink Advances Options. Select “‘Configuration’ and ‘User Settings’

HL Global Settings - HealthLink Client"
File | Configuration Utilities ) Logon/Lo
Sch Global Settings  »ws Service
= User Settings
Reset Default
Save As Default | =
Sﬁ)p’l“wne 18 v |h: :0 v|m

Step 2: Select the‘Message Types’ tab

HL User Settings - HealthLink Client v6.8.1.5.1

Eile Configuration Utilities Logon/Logoff Help

User Profiles EDI Details] Message Types [System Directories

Add Message Specifications
Edt add

Step 3: Select ‘Add’

EDI Details Message Types System Directories

Message Specifications

Add

Edit

Remove

Step 4: Add SUNCTRAD as a new Messaging Type and click “OK’

Add ltem X

E Enter the value of the new list item:
. SUNCTRAD

Cancel

The new Messaging Type will be added and highlighted in the Message Specifications area.
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Setting up HealthlLink with eOrder Message Type

Step 5: From the Processor Parameters section — choose ‘Single Recipient’ for the Processor Parameter.
Add SUNCTRAD as a Single Recipient.

EDI Detals Mcssage Types  System Dinectories

Options  Message Stored Frocessor
Applcation Type
Applcaton Type SUNCTRAD

(W) Gerwernic Fie () Structured Fie

Processor Parameters

Snghe Recpeent . -
] Use the fiiename as the messagelD
Iunu-ent SUNCTRAD I

Processor Opbons
Request sdnowiedgerment messages? (@) Yes () No

Step 6: Select File’in the top toolbar and ‘Save all changes’ You can now close advanced options.
A new set of folders will be created withing the HLINK folder structure:

CA\HLINK\other_in\SUNCTRAD
CAHLINK\other_out\SUNCTRAD

Require Assistance?

Healthlink Helpdesk can also perform this function by contacting their
Customer Care team on 1800 125 036 or via email: helpdesk@healthlink.net
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2. Best Practice Configuration
Setting up e-Referrals to Sunshine Coast Radiology

e-REFERRAL SET UP GUIDE

** Before we begin, have you set up HealthLink with eOrder message type?
If not, please perform this step first.

Please note that all set up and configurations can only be performed on the practice server.

Step 1: Log in to Best Practice on the practice server and navigate to the Best Practice home screen.
Select View > Contacts > Setup > E-Ordering

Step 2: Set up E-Ordering window will appear. Filter by type: Imaging. Search for Sunshine Coast
Radiology in the list and select ‘Add” and ‘Save’

# Setup E-Ordermg

Available Providens Search o

1.

Filtier By type: Fathology ) Imaging

Thene are curnently ma providers configured, plesse ddd an dvalable Provider.

Puesich Phore: Mddress
South West Radiology 02 9500 THOE 51 Goulburn Street | Liverpool, 2170 aad
Specalnt Nuclear Medicne (25538 6EEE 247 Beamish Stieet_Campsie, 2194 [ aea ]

| Seectrum Madical knagng WOITEND  Ged i 171 Bigge Street, Liverposl 2170 [had ]

Sarnthiapld Madasl Imnpgeg 02 5522 0000 Suite 307 Sarathbeld Placs Sarathbeld, 2135 ,T‘_
Sasrihrsd Cadit Ridsalagy S0 Wiidd Rasd | Marsadhydons, 4358 T
Synergy raduslogy Beamish Strest 0295384388 247 Beamah Strest . Comnpass, 2194 T'
Synesgy radhalogqy Randwk 0250800100 %4k gk Steet Eaaswack 2031 a2 |
Conllgured Providers

Prossider Type Path
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Setting up e-Referrals to Sunshine Coast Radiology

Note: If Best Practice detects an existing Sunshine Coast Radiology configuration, a prompt will appear to
merge the contacts. Tick the box next to Sunshine Coast Radiology and then click ‘Merge with selected;
and ‘Save.

Example with Dorevitch Pathology below:

2 Senp E-Ouce o
o
Awsilabils Providess Saarch o Filer by type ) Fashalagy () bsagng
Frovwder Phose Ackderia
Barratt & Smith Pathology eDnder 1800 633 TH9 Sates 2 B 3 30 Lawson Strest, Pereith, 2750 Add
Capital Putholagy 02 &285 BEI Egguinge 4, Grosnd Floor TO Kiet Streee, Dewakin, 2600 Addl
Unpath Pathology o2 93T 4200 310 Seloy Street North | Csborme Pare 8017 Add
ChnPyth Pathalogy Of 366 2059 21 James Congdan Drve Mg End 5031 Add
Dorevitch Pathology 1) 928 (bl 18 Baricsa Street, Heideberp, 3084 agd
FHOHPathalogy O7 S080 5800 T4 Mulgrave R, Wisitoown, 2570 Addl
wabart Pathalogy Al
FPobertial duplcabe comtacts wene dowed o yoor Local Derechory for the chosen prowicer. ﬂlmule-:une--np'\-g
1 ooekact to maege of ook Cresbe new bo e e loosl oomkacts snd cresie 8 e reooed
Conligueed Providers =[] Dorewich Patholagy
1 B 51 Brribane 2000
Castlereagh Imagng Ecd Revmove
Douglass Hanky Mcer Pl 541_] i .
Pste: M jpoes chaoas B0 mane The necondy, the aidneas
and comament detads from the selected contacts will be [ T
i it the Sy ciealed conac Crostenew || blergewith selected |
Sam Cose |

Step 3: Select the GP username you are wanting to configure e-referrals for.
If you are wishing to configure e-referrals for all GPs in the practice, skip this step.

# Setup E-Ordering X

I—:\ i f MNE \S
@' RAD[OJLLOG\I

| Laboratory Details

User name: | Dr Frederick Findacure v

Preferred laboratory: [

Request layout:

Available layouts Add

[ Pleinpape g
Default | Edit
[ Delete

| Apply to all users |

E-Order Details
Enter the path where the exported orders are to be created:
[CAHLINK\other_out\SUNCTRAD | El

I | Save ||i Cancel |
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Setting up e-Referrals to Sunshine Coast Radiology

Step 4:

Step 5:

Step 6:

Select the available layout as Default. The pre-printed stationary co-ordinate information will be
pre-populated. E-order details path should display as C\HLINK\other_out\SUNCTRAD.

If you skipped step 6, Click ‘Apply to all users’ and ‘Save’.

Sunshine Coast Radiology should now appear in the Configured Providers section. Click 'Save’.

# Setup E-Ordering - "
Awailsble Provider Search for Filtar by typr () Pathology & Imagpng
Proreider Fhone dhdeess
Epeciabnt Nuclear Medics 07 9518 6188 24T Bearmich Tireet | Camgeie 2794 Al
Spectrum Medical kmagng 12 9157 8100 Grd Fir. 171 Bigge Soreet, Liverpood, 2170 Agd |
Strathheid Med:cal fmsgeg 02 BE220000  Suite 207 Strathield Plaza Strathield 2133 Acid
Syrergy radiciogqy Beamich Street 02 9518 6380 24T Bearsich Street Campoa 2104 ]
Syrergy radiciogy Fandwick 02 9030 0900 580 High Streset, Randwicic, 2031 Agd |
Tasmana Imaging 03 6k 3666 el Yook Street, Launcesion, 7250 acid
The Radeabogy Clieic 07 5391 0366 £737-33 Plara Parade | Maroachydone, 4558 ditd
Conbigused Prowidens
Prcesider Type Path
Cerdral Cuarensiamd Radiciogy Imageng CAMLND other oo SINCTRAD Edit Fpmas
Sunshine Coast Radesiogy Imageng CAMUNEother can\ SUNCTRAD | Edi Femove |
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3. Testing Configuration
Testing to Confirm Set Up is Correct

Step 1: Open a test patient record from the Best Practice main menu

Step 2: From within the patient record, select ‘Imaging Request’

Step 3: Under the provider dropdown, select Sunshine Coast Radiology
Step 4: Populate Region and Clinical Details fields, and click ‘Print & Send’

The e-order will be sent through to the outgoing folder to be picked up and sent through HealthLink.
The request will appear in the daily record of the patient and the notification section of the patient.
The request will appear in the patient consultation notes.

Step 5: Please email our Business Support Team on ereferrals@imagingqueensland.com.au to confirm your
e-referral has been received by Sunshine Coast Radiology.

If e-referral has been unsuccessful, please contact your dedicated Referrer Relationship Specialist for
further troubleshooting.

Sunshine Coast Radiology
Referrer Relationship Specialist
Tremain Permewan

m: 0418 289 686

e: tremain@scradiology.com.au

CONTACT: 07 54303926 DA ereferrals@imagingqueensland.com.au @ scradiology.com.au
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